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Population: 127 million
GNI per Capita: US $9,430
Ease of Doing Business: Rank 60/ 190 Score 72.4/ 100
Logistics Performance Indicator: Rank 51/ 190 Score 3.05/ 5
Currency: Mexican Peso $ 
Free Trade Agreement: CUSMA
Official Language: Spanish
Domain: .mx

Internet Inclusivity: Rank 51 / 100
E-Government Development: Rank 61 / 193
% of Internet Users: 70%
Top 3 Search Engines: Google 96%, bing 2%, Yahoo! 0.8%
Social Media Stats: Facebook 82% Twitter 9%, YouTube 4%,
 Pinterest 4%, Instagram 0.4%

Mobile vs Tablet vs Desktop: Mobile 56%, Desktop 42%,  Tablet 2%
Level of Cross-border 47% 
E-commerce: 
E-commerce Market Value: US $22.6 billion
E-commerce Payment Methods: Credit card 45%, cash 17% digital wallet 17%, 
 bank transfer 16% other 5% 
Top Payment Services: Paypal, EBANX. Mercado Pago

MARKET OVERVIEW      

TOP MARKETPLACES      
MEXICO TARGET COUNTRY USERS

MEXICO
E-Commerce in 

Includes ‘Clickable’ Links

Marketplace Type Offering Business Model

mercardolibre.
com.mx

B2C/C2C horizontal-everything
Commission based on cost of sale and type of listing
Welcome to Global SellingEBt6Tm

amazon.com.mx B2C/B2C horizontal-everything
Commission model, subsciption model, advertising on the website
Mexico tax and regulatory considerationsnsop.2.77e554e2EBt6Tm

walmart.co.mx B2C horizontal-everything Referral fee based on product category

liverpool.com.mx B2C horizontal-everything Commission model (domestic only)

amazon.com B2C/B2C horizontal-everything
Commission model, subsciption model, advertising on the website
Amazon Seller Central - Sell on Amazon’s North American Marketplacesn Ama-

E-COMMERCE TRENDS      
 • Mexican consumers enjoy free shipping and are swayed by generous returns policies
 • Online consumers are starting to expect between 24 and 48-hour delivery timeframes
 • Top incentives for online shoppers are secure payment options, free shipping, and a guaranteed return policy
 • 35% of Mexican online shoppers said they had fallen victim to electronic fraud in the last year
• 6 out of 10 Mexican buyers say they feel the risk of electronic fraud has increased

https://www.mercadolibre.com.mx/registration
https://www.mercadolibre.com.mx/registration
https://sellers.mercadolibre.com/news/welcome-to-global-selling/
https://sellercentral.amazon.com.mx/
https://sellercentral.amazon.ca/gp/help/external/G201812940?language=en_CA
https://www.walmartmexico.com/proveedores/como-aplicar
https://www.liverpool.com.mx/tienda/home
https://www.amazon.co.jp/b/?ie=UTF8&node=3534638051&tag=googhydr-22&ref=pd_sl_646eo5jh25_e
https://sellercentral.amazon.ca/gp/help/external/G201394090?language=en_CA


E-COMMERCE RELATED LEARNING RESOURCES      

FUNDING RESOURCES FOR 
INTERNATIONAL E-COMMERCE      

E-COMMERCE SERVICE      
PROVIDERS IN THE MARKET 

Logistics Providers:  FedEx  DHL  
E-commerce Payment Processors: Paypal  EBANX  Mercado Pago
Digital Marketing Providers: Elogia SUBE Cliento
E-commerce Platform Providers: Shopify  BigCommerce WooCommerce

Atlantic Online Global Program

Website Localization
Online Marketing  
Online Regulation Compliance and Security

Global E-commerce

Trade Commissioner Services
Doing Business in Mexico
E-commerce – Grow your global presence
Step-by-Step Guide to Exporting – Step 10 – Selling 
Online: e-Commerce for Exporters

Market Resources

AMVO - Mexican Association of Online Shopping

New EU Rules on E-commerce

Export Development Canada

Get digital: Upping your e-commerce game

E-commerce for business: A platform primer

The new e-commerce: An eight-part series to help 
your company thrive

Business Development Bank of Canada

E-commerce Toolkit

Other
Go Digital Canada
Digital Mainstreet
Ignite Atlantic

Federal Programs

Atlantic Canada Opportunities Agency
Business Development Bank of Canada
Global Affairs Canada

Other programs

LearnSphere

Provincial Programs

     New Brunswick

     Newfoundland and Labrador
     Nova Scotia
     Prince Edward Island

https://janio.asia/
https://www.fedex.com/global/choose-location.html 
https://www.dhl.com/en.html
https://www.siampay.com/en/about.html
https://www.paypal.com/ca/webapps/mpp/country-worldwide
https://business.ebanx.com/en/mexico/payment-methods?utm_term=campaign:Payment_EN__groupname:payment_mexico__adname:__network:g__keyword:%2Bpayment%20%2Bgateway%20%2Bmexico__placement:&utm_campaign=google&utm_source=adwords&utm_medium=ppc&hsa_src=g&hsa_mt=b&hsa_net=adwords&hsa_acc=7588828408&hsa_grp=93041223804&hsa_tgt=kwd-372925588062&hsa_cam=9005399502&hsa_ver=3&hsa_kw=%2Bpayment%20%2Bgateway%20%2Bmexico&hsa_ad=436891117356&gclid=Cj0KCQiAmL-ABhDFARIsAKywVafZ14AfLIIVW3O8DG1cKGGasuLV2FuPtxppGp81mEYZv9G9MsaFk9EaAstJEALw_wcB
https://www.mercadopago.com.mx/herramientas-para-vender#from=home_landing
https://elogia.net/
https://www.subeagenciadigital.com/
https://www.cliento.mx/
https://www.shopify.my/
https://www.bigcommerce.com/?gclid=Cj0KCQiAmL-ABhDFARIsAKywVaeiLaHREYwyfhP6UfYqtdrf9L3YHPkHaP7d7qpT3VGqaD71QHK9nW4aAtKFEALw_wcB
https://woocommerce.com/
https://info.ibt.onl/atlantic-ca-program-websites
https://info.ibt.onl/atlantic-ca-program-marketing
https://www.youtube.com/watch?v=OK4HnYhnDDQ
https://info.ibt.onl/atlantic-ca-program-ecommerce
https://www.tradecommissioner.gc.ca/mexico-mexique/index.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/e-commerce-electronique.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.amvo.org.mx/
https://ec.europa.eu/digital-single-market/en/new-eu-rules-e-commerce
https://www.edc.ca/en/events/webinar/get-digital-upping-your-e-commerce-game.html
https://www.edc.ca/en/article/ecommerce-for-business.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/ecommerce
https://www.shopify.ca/
https://digitalmainstreet.ca/
https://e-port.ca/
https://www.canada.ca/en/atlantic-canada-opportunities/services/programs.html
https://www.bdc.ca/en?gclid=EAIaIQobChMIspPikdqq7gIVzPbICh1eqQuiEAAYASAAEgK3m_D_BwE&gclsrc=aw.ds
https://www.tradecommissioner.gc.ca/funding_support_programs-programmes_de_financement_de_soutien.aspx?lang=eng
https://learnsphere.ca/export-development/e-tools-for-exporting/
https://onbcanada.ca/for-business/export-your-products/
https://www.gov.nl.ca/iet/funding/
https://www.novascotiabusiness.com/export/programs-services/business-development-program
https://www.princeedwardisland.ca/en/topic/small-business-incentives

